Five Steps to Solve Miscounting Issue of Dual-lens
People Counting Camera

Background
Model: DS-2CD682560/C-I[V](S]

Issue: While people continuously passing-by the area of dual-lens people
counting camera, some are not recorded.

Solution
1. On the web page of camera, go to VCA-People Counting-Advanced-
Maintenance Mode to enable Maintenance Mode:
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Device will reboot automatically to take configuration effect:

2. Adjust the installation angle of camera to make "P" value in the 0SD
as close to 90 as possible:




3. Check VCA-People Counting-Shield Region, if the counting area is
shielded, click x and save, to clear the shield region.
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Go to VCA-People Counting-Rule, draw the areas following

suggestions:

® Select the plat ground with rich texture as the calibration area;
® Select the area with uniformity of brightness as the calibration

area;

® Select the middle of the image as the calibration area.
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5. If the miscounting issue is still unsolved, go to VCA-People
Counting-Advanced and disable false alarm filtering.
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