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Step to authorise System Integrator
1) Select “...” and select ‘Share’.
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@ Settings

¢ Add to Favorites

Camera 01 Ca

2) Select ‘Share with Service Provider’.

Share Device

o

Share with User

You can share device permissions to your friends. After accepting
your sharing, your friends can view the live video, play the
recorded video, and receive the alarms from the device.

Share with User

-

Share with Service Provider

Devices can be shared with a service provider after you configure
permissions and authorize the service provider. After accepting
your sharing, the service provider can provide remote device
operation & maintenance services for you.

| Share with Service Provider
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3) Select ‘Add Service Provider’.

Add Service Provider

4) Key in sales@veid.net.

5) Select ‘Ok’ to Complete.
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4 Authorization

You can grant device authorization to the Service provider. After
authorization, your Service provider will have the permissions that you
select. You can deauthorize the device to revoke permissions from
Service provider at any time. If you have any questions, tap

to get help.
Service Provider "‘{TE VEID Enterprise Pte Ltd >
Site Site_6591755796 >
Permission
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Validity Period: Permanent
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6) Click on “...” and select ‘Setting’ to make sure it is authorised.
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Device
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e Recent Live View >

{é} Settings

f{ Add to Favorites

Camera 01 Car
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7) Ensure that it is Authorised.
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Settings
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Linked Camera

I Authorization Service Authorized I
Notification Disable
Storage Status

V4.30.000 build 200508

No new version available.

Device Version

Image and Video Encryption

Configure DDNS Mot Set

Remote Configuration

Delete Device
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Reset DVR/NVR Password Using Hik-Connect App

This reset password only available provided System Integrator initialise the reset password
function, and provided customer authorised to do it.

1) Launch Hik-Connect App in Mobile App.
2) Select ‘Notification’ button below.
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3) Select ‘Service’.

Notification(26)

Event] Service

4) Select ‘Reset Device Password’

Notification(25) [o]
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Reset Device Password Veia)
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5) Select ‘Reset Device Password’.
W

£ Reset Device Password

Viio> VEID Enterprise Pte Ltd

v

Reset Device Password

6) Type in the new password and select ‘Confirm’ button.

£ Reset Device Password

& to 16 characters, including two or more of the following
character types: numerics, upper case letters, lower case
letters, and special characters
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