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How to add Hikvision IP camera to Hik-Connect App

1) Launch Hik Connect app.
2) Click on the ‘Add Device’
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Add devices to get intelligent guard
services.
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©
Q@ 3) Select ‘Scan QR Code’ and click. \k% QQ/

Scan QR Code

Add Device Manually

Online Device

Cancel

4) Scan QR code on the bottom of the IP camera.
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< Scan QR Code 2z

5) Click ‘Add’ button.

\0 < Results \&Q}Q

HIKVISION

DS-2CV2Q21FD-IW(BA2579265)

Add

{

6) Click ‘v”, then ‘Next’
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< Initialize Device
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BA2579265

Power on and wait until the device starts up.
Make sure it is the first time to set the device
network.

: ; @ The device is started.

If you have set your device before, reset the device
first

How to Reset

7) Enter Wifi and password, click ‘Next’ butto@Vifi 2.4Ghz only)

< Configure Wi-Fi Network for t... \&

The 5G Wi-Fi is not supported.

0 6 = (1

Network

8) Click ‘Connect’ to the Wifi.
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Connect to device

Hik-Connect app wants to use a
temporary Wi-Fi network to connect
to your device

9) Create a password for your IP camera. Then click ‘Activate’.

< Activate Device

<& &

10) Tick ‘v’ the check box then click ‘Next’.

< Enable Hik-Connect Service

oo

Enable the Hik-Connect service before continue
adding the device.

+/|Read and Agree Hik-Connect Terms of Service

i

11) Enter the ‘Verification Code’, then click ‘Next’.

& N\
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< Create Verification Code
When the Hik-Connect service is enabled, the

device video will be encrypted automatically. Set the
verification code for the encryption.

610 12 Letters (Case-Sensitive) or Digits

1r

12) You can get verification code at the bottom of the camera.

HIKVISION 'R NETWORK CAMERA

Model: DS-2CD2F42FWD-IW

VP: 12V === ,0.75A MAX / PoE(802.3af),0.2A
HAMUERILI (T o
Serial No.: 123456789

erification Code: ABCDEF. Made in China \0

\: CAN ICES-3 (B)/NMB-3(B) _ IC: 20199-IPC2F
SV: V151023.5.3.1 FCC ID: 2ADTD-IPC2F
.’k MAC Address: 8C:12:A3:89:C2:56 01/2016 \A

13) After adding camera, click ‘Next’ button.
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%

Adding Completed

Device Name

DS-2CV2Q21FD-IW(BA2579265)

14) You may click ‘Next’ or ‘Skip’ button after turn on / off the microphone.
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< Enable Audio Skip

i)

°E.<]II0

You can turn on the device microphone used
for sound acquisition if it is allowed by laws
and regulations in your region.

Microphone

15) Click ‘skip’ if you do not wish to add any se provider.
O 3\

\h@ Service provider Authorization ~Skip \&

Stay at Ease When Your Devices are
Managed By Trusted Service Providers

You can assign limited permissions to your installer
or security service provider so they can help manage
your devices which are added to Hik-Connect, provide
maintenance remotely, and let you get back to work.

Benefits

Simple. Easy to remotely perform
operations.

=t

Secure. Absolute control of service
provider permissions.

]
< Fast. Timely troubleshoot device
problems.

How to Authorize Your Service Provider

[ 01
Ask your service provider for
their Hik-Partner Pro email
account

[ 02

E Share devices with your
service provider and wait for
them to accept
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16) HIKvision IP camera added successfully to the HIK-Connect app.
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Device
-

e Recent Live View >

. DS-2CV2Q21FD-IW(BA2579265)  -**
(28]




