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How to Use IVMS-4200 Client on PC 
 

Download and Login IVMS-4200 
 

1) Download the latest version of iVMS-4200 Client 

here.  

Link: https://hikvision-singapore.veid.net/download/ 

 

 

2) After that, install the software and run the program to 

start the software installation. 

https://www.safetrolley.com/cms-software-plugin-cctv-connection-windows-mac
https://www.safetrolley.com/cms-software-plugin-cctv-connection-windows-mac
https://hikvision-singapore.veid.net/download/
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3) iVMS-4200 Installation Wizard feature 

You will see this page full of features but you just leave it as 
default. Continue by clicking Install. 

 

 

 

2) Tick the box. 

1) Click Next. 

 Leave as default. 

Click to Install. 
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4) iVMS-4200 Installation Wizard Completion 

You will see this page showing you that you have already 
installed the software on your pc. Now click Finish to let it run 
the software. 

 

5) Software Upgrade Notification 

Choose “Disable” here. 

 

 

 

 

 

 

Continue by 

Clicking 

“Finish” 
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6)  Software account creation 

You will be asked to create user name and password. Note 
that the password is only for the iVMS-4200 Client software 
(not for the Hikvision NVR/DVR/IP Camera). So, feel free to 
set any iVMS of your own. Also, if it’s your own PC, you can 
enable the Auto-Login feature to bypass the login page when 
you open the software. 

 
 

 

7)  Security Question for Password Protection 

You will be asked to set answers to the security questions. 
The security question will be useful when you reset the 
password of the iVMS-4200 Client software (not the Hikvision 
NVR/DVR/IP Camera). Please set your own answers and 
remember them. 

Optional to tick 

“auto-login” 

Once Done, 

Click to Log In 
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8)  iVMS-4200 Client Main Page 

After you clicked the Log In, it will direct you to this page. 
Click the “not login” on the top right side as shown below. 

Once you done choosing and it will pop out a login windows. 

 

 

 
 

Once Done, 

Click to Log In 

1) Click not login 

2) Click Yes 
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9) Hik-Connect Login Windows 

Username/Phone number(Recommended method, easier to 
remember). 
a. If login via username, kindly note that the username is not 
your recorder username. The username is the Hik-Connect 
account username. 
b. If login via phone number, please remember to insert 65 in 
front of your number. E.g : 6591234567 
 
Password: your own password 
 
After that, click Login. 
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10) Hik-Connect Login Interface 

You will see this small pop up window telling you that you 
have logged in and Click Close 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



8 
 

Hik-Connect New Device Adding 
 

Click the Online Device button, choose the device you 
wanted to add and it will appeared window to set password. 
 

 

11) Create password .Enable “Hik-Connect” and create 
verification code, then click “ok”. 
Remember the code as it will be used later. 

 

Click Online 

Device 

Choose Device 

to add 



9 
 

 

 

 
 
Hik-Connect New Device Adding via Cloud P2P Device 
 

1) Login and click Cloud P2P Device

 
 

2) Key In the Serial Number and Verification Code 
Accordingly 

Click Cloud P2P 

Device 
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3) Once fill in the verification code. Proceed and click “add”. 
 

 
 

 

 

 

 

 

 

 

Click Add 
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How to Live View 
 

IVMS-4200 Client Homepage 

Click 01 to go Homepage; Click 02 to go Live View; Click 03 
to go Playback 

 
 

Live View 

Click the device you added on the left side and drag to the 
channels list on the right hand side 

 

01: Click the icon to the main page 

02 03 

Click on Device 

Drag to the right 
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Playback 

Click the device you added on the left side > Select the date 
and time you want to view > Drag to the channels list on the 
right hand side to start viewing playback 

 


